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Digital Transformation and Professional Inclusion Challenges:

A Study of the Café and Restaurant Sector in Kenitra

Mohammed LAOUID
PhD in Sociology
Ibn Tofail University Kenitra

Abstract:

The study explores how digital transformation can
enhance professional inclusion in Kenitra’s cafés and
restaurants sector, Morocco, focusing on youth (15-
29 years) and women within a context of precarious
employment. Employing 44% of the informal
workforce, the sector reveals a tension between
digitalization’s potential (improving efficiency and
economic opportunities) and structural barriers
(limited digital skills, weak infrastructure) alongside
social challenges (gender disparities, unstable work
conditions). Data highlights uneven geographic
distribution (31% of businesses in Maamoura vs.
18% in Essam) and reliance on informal networks.
Employing a mixed-methods approach (surveys of
200 employers, interviews with 25 workers and 8
officials) and a multidisciplinary theoretical lens, the
study finds only 25% of workers are digitally trained,
40% face connectivity issues, and 35% of women
experience  digital  exclusion, intensifying
vulnerability. Proposed solutions include training
5,000 workers, women-centric hiring platforms to
increase participation by 20%, and e-portals to cut
administrative hurdles by 30% by 2027, aligning
with “Digital Morocco 2030 to foster digital equity.

Keywords:
Digital transformation -Professional inclusion -

Gender gap - Precarious employment.
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