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Abstract:

In the context of rapid digital transformation, the use
of artificial intelligence (Al) in the public sector has
become a strategic tool for modernizing public
services, while simultaneously raising legal and ethical
challenges concerning the protection of fundamental
rights. This paper poses a central question: to what
extent can public authorities employ Al without
infringing on constitutional rights? The study analyzes
challenges related to privacy, justice, education, and
health through a qualitative, comparative approach,
drawing on experiences from the European Union and
Latin America. It concludes with the need for a flexible
legal framework grounded in transparency, non-
discrimination, accountability, and human oversight,
while promoting digital governance that balances
technological efficiency with constitutional legitimacy.

Keywords :

Artificial Intelligence ; Public Sector; Constitutional
Rights.
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3 Torres, Mariano, Derechos y desafios de la inteligencia artificial, op. cit.
® Torres Soler, Luis Carlos, “Inteligencia artificial. Conceptos bésicos,” Universidad Nacional de
Colombia, Facultad de Ingenieria, Departamento de Sistemas e Industrial, 2007.
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? Ibidem.
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1 Ponce Solé, Juli, “La prevencion de riesgos de mala administracion y corrupcion, la inteligencia
artificial y el derecho a una buena administracion,” Revista Internacional, Transparencia e Igualdad, no.
6,2018, pp. 1-19.
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op. cit.
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